10 Year Vistaweave
Limited Warranty

Vistaweave (product) is a premium quality woven mesh designed for outdoor shading applications.
It has been developed for Australian conditions and is manufactured to ISO 9001 quality control standards.

1. Nolan.UDA PTY Limited trading as Nolan Group warrant for a period of ten (10) years that Vistaweave mesh;
a) Will be free from major manufacturing defects. This does not include minor cosmetic weaving faults which
may be present but are clearly marked for easy identification.
b) Is manufactured to it’s published specifications.
c) Will not degrade unreasonably as a result of ultraviolet exposure.
d) Is fit for its intended purpose.

2. In the event of a claim;

a) This warranty is not transferable and applies only to the original purchaser.

b) The Nolan Group must be notified in writing within 30 days of the defect being identified.

c) Proof of purchase and product details including batch numbers must accompany a valid claim.

d) Warranty period starts from the original date of purchase and does not transcend the standard The Nolan Group ‘conditions of sale’.

3. The Nolan Group will not be liable for any claim under this warranty if any of the following applies;

a) The defect has been caused by improper use or the product is not used for the purpose that it has been designed.
b) If the product has been subject to misuse, neglect or abuse.

c) The product was not maintained in accordance with the published Care & Maintenance guide.

d) The product has been altered or modified in any way.

e) If the product has not been fabricated by a qualified tradesman or to a reasonable standard of workmanship.

4. If the claim is valid;

a) The Nolan Group will supply replacement material or equivalent.

b) The Nolan Group will not be liable for any consequential damages or loss as a result of any claim.

c) This warranty applies to the fabric only. Labor may be considered at the discretion of the Nolan Group.

5. Scope of replacement;

This Vistaweave warranty is based on a regressive scale as outlined below. In the event of a valid claim, in the first 5 years 100% of the
material will be replaced. From years six to ten, the fabric is subject to a partial claim based on the service the fabric has already
provided.

Year 1 2 3 4 5 6 7 8 9 10
Percentage 100% 100% 100% 100% 100% 50% 40% 30% 20% 10%
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